
CERAMIC TOWER HEATER
Model No: PM 1550

INSTRUCTION MANUAL

IMPORTANT

Do Not Use This Tower Fan Until You Have Read This Entire Manual Thoroughly 
and keep it save place for future reference.

This product is only suitable for well insulated spaces or occasional use.



SAFETY PRECAUTION
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Thank you for purchasing the innovative PureMate Tower Heater. We wish you many 
years of healthy indoor air with this efficient and effective product.

CAUTION:  To avoid the risk of electrical shock, fire or injury to people, always ensure the 
heater has been disconnected from the electrical outlet before moving, servicing, or 
cleaning it. 

-       In order to avoid overheating, do not cover the heater.

- Do not use if the supply cord is damaged, it must be replaced by the manufacturer, 

   its service agent or a similarly qualified person in order to avoid a hazard.

- This appliance can be used by children aged 8+ and people with reduced physical,  

   sensory or mental capabilities, if they have been given proper supervision or instruc

   tion. This is not a toy.

- The heater must not be located immediately below a socket-outlet.

- To protect against electrical hazards, DO NOT immerse in water or other liquids. DO 

   NOT use near water.

- Children cannot recognize the hazards associated with the usage of electrical appli

   ances. For this reason, always supervise children when they are near the unit.

- Do not leave your home while the appliance is in function: ensure that the switch is 

   in OFF(0) position and the thermostat is in minimum position. Always unplug the 

   appliance

- Keep the air inlet and outlet free from objects: at least 1 m in front and 50 cm behind 

   the heater.

- Keep combustible material such as furniture, cushions, bedding, paper, clothes, 

   curtains, etc. At least 100cm away from the heater.

- Do not operate any appliance with a damaged cord or plug, and/or the appliance 

   malfunctions, or if it has been dropped or damaged in any manner. Please contact 

   our  Customer Service for assistance.

- Please unplug the heater when not in use.

- Ensure the tower heater is placed on a flat and even surface to prevent toppling.

- Please ensure the unit is turned off before unplugging.

- Do not place the cord under carpet or cover with throw rugs or furniture. Arrange the 

   cord so that it cannot be tripped over.

CAUTION
Some parts of this product can become very hot and cause burns. Particular attention 
has to be taken where children and vulnerable people are present.
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SAFETY FEATURES

- In the event of abnormal overheating, a safety device shuts down the appliance  

   automatically. After a short cooling down phase, the appliance is ready for use again.

- If you still notice the same defect as above mentioned, remove the plug from the

   socket and customer service.

- During use, do not touch or cover the air outlet. This may cause the unit to overheat,

   and the safety device to operate.

- The unit is also fitted with a tip over switch. Do not use on thick and long pile carpets,

   as the heater may not work, due the tip over switch not been activated.

SPECIFICATION

Power Supply:   220-240V ~ 50Hz

Power Consumption:   2000W (High Setting)

Dimensions:    21 x 16 x 50 cm

Net Weight:   2.4 kg

COMPONENTS

Control Panel

Air Outlet

Base

Handle

Main Power 
Switch

Air Inlet

Power Cord
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PLEASE NOTE: When the heater has been turned off, the fan will continue to work for 
30 seconds to cool the appliance.

OPERATING INSTRUCTIONS

Plug the unit in and turn on the main power switch at the back of the unit.

Press the Standby button to turn on the unit, this will enter Fan Mode. Press 

again to turn off.

Press once to activate Low Heat (1200W). Press again to activate High Heat 

(2000W)

Press to increase the desired room temperature.

Press to decrease the desired room temperature.

- Temperature can be set between 10 - 49°C

- When the heater has reached the desired set temperature, the fan mode
   will continue to blow until the temperature has dropped to 2°C below the  
   et  temperature (the heater will automatically turn on the low heat setting, 
   if the temperature drops 4°C below the set temperature the heater will 
   automatically   choose the high heat setting.)

Press to activate oscillation. Press again to stop oscillation.

Press until you reach the desired number of hours (up to 8hrs) before you want 

the heater to turn OFF.

Temperature
Decrease

Power
Button

Heat
Mode

Temperature
Increase

Oscillation
Timer

ON/OFF

MODE UP

TIMER DOWN OSCAL

CONTROL PANEL & REMOTE CONTROL



REMOTE CONTROL

At the end of the product life cycle, you should not throw this 
machine into the normal household garbage but bring the product 
to a collection point for the recycling of electrical and electronic
equipment.   

DISPOSAL OF THIS DEVICE 

CLEANING & MAINTENANCE

Before cleaning ensure the unit is off, cool and unplugged.

- Wipe the exterior with a soft, damp cloth. DO NOT use any harsh chemicals or abrasive 
   materials as this can cause damage to the unit.
- Ensure the unit is thoroughly dry before use.
- Remove excess dust from the Air Inlet and Air Outlet with a vacuum regularly.

-  The remote control requires 1 CR2025 3V lithium battery (not included) 

-  Important: Follow the instructions of use and the recycle rules given on the

   battery packaging.

-  Open the battery compartment by sliding the cover down.

-  Insert the battery into the compartment,  observing the polarity in the diagram 

   (see below drawing).

-  Close the battery compartment.             
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WARNING: Keep batteries out of reach of children. Swallowing may 

lead to serious injury or death in as little as 2 hours due to internal 

burns. If swallowed, go straight to a hospital emergency room. Dispose 

of used batteries immediately. Danger if Swallowing

CR2025

SN

OPEN

PUSH

Remote  Control

Release Tab

Insulating Film

Pull

Battery Carriage
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Information requirement for the electric local space heater

Model identifier(s): PM 1550  
 

Item Symbol Value Unit Item Unit 

Heat output 

Type of heat input, for electric storage 

local space heaters only (select one) 

Nominal heat output 

Pnom 2,0 kW 

manual heat charge control, 

with integrated thermostat NA 

Minimum heat output 

(indicative) Pmin  0 kW 

manual heat charge control with 

room and/or outdoor 

temperature feedback   NA 

Maximum 
continuous heat 
output Pmax,c 2,0 kW 

electronic heat charge control 
with room and/or outdoor 
temperature feedback NA 

Auxiliary electricity 

consumption    Fan assisted heat output   NA 

At nominal heat 

output elmax N/A kW 

Type of heat output/room 

temperature control (select one) 

At minimum heat 

output elmin N/A kW 

single stage heat output and no 

room temperature control [NO] 

In standby mode elsb 0,002 kW Two or more manual stages, no 

room temperature control [NO]     

    
with mechanic thermostat room 
temperature control [NO] 

    
with electronic room 
temperature control [YES] 

 

   

electronic room temperature 

control plus day timer [NO] 

 

   

electronic room temperature 

control plus week timer [NO] 

 

   

Other control options (multiple 

selections possible) 

 

   

room temperature control, with 
presence detection 

[NO] 

 

   

room temperature control, with
open window detection

 

 
[NO] 

    with distance control option   [NO] 

    with adaptive start control   [NO] 

 

   
with working time limitation  

 
[NO] 

 

   

with black bulb sensor  

 

[NO] 

 

   

Super Tech Health Ltd, 129 Shady Lane Birmingham B44 9ER,
United KingdomContact details  

 


